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1. Residential Electric Service is available to any residential customer for domestic 
purposes only.  All normal sized equipment used for domestic lighting, heating, 
cooking, and power, and used strictly for household purposes, may be supplied 
through one meter. 

 
a. Residential service is defined as service for domestic general household 

purposes in space occupied as living quarters, designed for occupancy by 
one family.  Typical service would include the following:  separately 
metered units, such as single private residences, single apartments, mobile 
homes and sorority and fraternity houses (this is not an all-inclusive list).  In 
addition, auxiliary buildings and water well pumps on the same premise as 
the living quarters, used for single family residential purposes, may be 
served on the residential rate. 

 
 b. Motors and other equipment which interfere with service to neighboring 

customers, all motors larger than 5 horsepower, and temporary or seasonal 
loads totaling more than 25 kilowatts (Kw) will not be permitted on the 
Residential Electric Service Rate without prior Company approval. 

 
 c. Only single phase service is available under the Residential Electric Service 

Rate. 
 
2. Three phase service shall be served under the appropriate General Electric 

Service Rate. 
 
3. General Electric Service is defined as service provided to nonresidential 

services, such as a business enterprise in space occupied and operated for 
nonresidential purposes.  Typical service would include:  stores, offices, shops, 
restaurants, boarding houses, hotels, service garages, wholesale houses, filling 
stations, barber shops, beauty parlors, apartment houses with master metering 
exemptions, common areas of shopping malls or apartments (such as halls or 
basements), churches, elevators, schools and facilities located away from the 
home site (this is not an all-inclusive list).
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4. If separate metering is not practical for a single unit (one premise) that is using 
electricity for both domestic purposes and for conducting business (or for 
nonresidential purposes) the customer will be billed under the predominate use 
policy.  Under this policy, the customer's combined service is billed under the rate 
(Residential or General Electric Service) applicable to the type of service which 
constitutes 50% or more of his total connected load. 

 
5. Other classes of service furnished by the Company shall be defined in applicable 

rate schedules, or in rules and regulations pertaining thereto.  Service to 
customers for which no specific rate schedule is applicable shall be billed on the 
appropriate General Electric Service Rate. 


